Western Specialist Centre

NEW PATIENT REGISTRATION

Paediatrics Services

DOCTOR DETAILS: Please Select Which Doctor You Are Seeing ‘

Dr Raj Khillan: Dr Reshma Silas:

PATIENT DETAILS: Please Print Clearly ‘

Miss: Master/Mr: Preferred Other Date of Birth:
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Surname:
PPl
First Name:

g
Home Address:

Postcode: COVID-19 Vaccination Status
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Medicare Number: Ref Number:
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Private Insurance Details:

PARENT/GUARDIAN DETAILS: Please Print Clearly

Miss: Ms: Mrs: Mr: Date of Birth:
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ST T T T T T T T T T T T T T T T T T T T T T T T
First Name:
e
Home Phone Number: Mobile Number:

NN NN NN

Email Address:

~trrrrrrrrrr P
Medicare Number: Ref Number: Relationship To Child:

Private Insurance Details: COVID-19 Vaccination Status:

If you do not consent to Western Specialist Centre newsletters to be sent to your email please opt out by ticking
the box below?

|:| Opt Me Out Please

A dictated letter is sent to your referring GP soon after the consultation with the specialist, if you want a
copy of this letter for yourself or for another health professional please contact our rooms on 8001 7170 for
details
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Western Specialist Centre

NEW PATIENT REGISTRATION

Paediatrics Services

CONFIRMATION OF APPOINTMENTS POLICY:
As your appointment approaches you will receive an SMS or call to confirm your attendance. We require this
confirmation to keep your appointment. If we do not receive confirmation by 2pm the day prior to your
appointment, it may be rescheduled

You will be required to contact Western Specialist Centre to organise a new date and time for the next available
appointment

CANCELLATION POLICY

As we are a busy practice and all appointments are valuable, it is imperative to provide as much notice as possible
when cancelling your appointment. Cancellations notified with less than 24hours of your appointment (business
days: Monday-Friday) may incur a cancellation charge. These charges are noted in your appointment email under:
Important Information

FAIL TO ATTEND POLICY
If you do not attend your appointment on the day, without prior notice, you may incur a fail to attend fee without
Medicare rebate. This fee may be equivalent to the consultation fee of the appointment missed. Further
appointments if/when required will be given after the full payment of the fail to attend fee has been paid

PARENT/GUARDIAN POLICY
At Western Specialist Centre we pride ourselves on the care of our patients and their families. We are conscious that
some of our patients are from split families, and in some cases the parents/guardians in these circumstances may,
may not be aware that their child/children are under the care of a physician at Western Specialist Centre.

We have a duty of care to provide the best care to all of our patients in a safe environment, with confidentiality
being paramount. It is not our practice to duplicate information, or assume information is being passed on between
parents and guardians; as our focus is on our patients — therefore we take it in good faith that communication is
transparent between both parents/guardians and it is for this reason that we enforce a parental/guardian policy to
support our care for a paediatric patients.

It is our expectation that separated parents/guardians work together respectfully and cooperatively, regarding the
care of their child. Decisions regarding a child’s medical treatment (e.g. Medication, Therapy etc) should be made
jointly by both parents/guardians wherever possible or communicated with the other parent/guardian where
possible

Please refer to our website or ask staff for the full version of our parent/quardian policy for further information

FINANCIAL CONSENT AND AGREEMENT
By signing this document, | hereby agree and acknowledge the above-mentioned policies for Western Specialist
Centre. | also acknowledge that this is a private practice and fees are associated for appointments and require same
day payment before leaving the premises and that there are out of pocket expenses as the Medicare rebate or my
private health insurance does not cover the cost of the consultation fee. (Note: pre-payment is required whilst
telehealth appointments are being supported from DHHS). | take full accountability and responsibility for ensuring |
adhere to the practice policies for Western Specialist Centre when making and attending appointments

I/we acknowledge that if the account is overdue, Western Specialist Centre at its discretion, reserves the right to
refer the account to a Mercantile Agency for collection and I/we agree that all costs chargeable by the agency (as if
the account had been collected by the agency) will be added to the account. And legal costs incurred by Western
Specialist Centre to collect the account will be recoverable “on an indemnity basis” and will form part of the debt

Signature: Date: /20
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